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COMPLAINTS & FEEDBACK FORM
Ref: NERI/FORM/COMP/001/2026 | Date: _______________

NERI values your feedback. Submit complaints, compliments, suggestions, or concerns. Anonymous
submissions welcome. Acknowledged within 5 days.

CONTACT (optional if anonymous)

Full Name: _______________________________________________

Organisation: ____________________________

Contact: ____________________________

Email: _______________________________________________

[ ] I wish to remain anonymous

TYPE: [ ]Complaint [ ]Compliment [ ]Suggestion [ ]Concern [ ]Other

CATEGORY: [ ]Programme [ ]Staff/Volunteer [ ]Service [ ]Finance [ ]Governance [ ]Child Safety [ ]Discrimination
[ ]Other

DETAILS: Please describe in detail:

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

Date of incident: [___] Location: [___] Persons involved: [___]

DESIRED OUTCOME: ________________________________________

DECLARATION: I declare the information is true. I understand NERI will treat this confidentially.

___________________________ ___________________________

Signature (if not anonymous) Date

OFFICIAL: Ref NERI/COMP/[___] Received [___] Acknowledged [___] Referred [___] Resolution [___] Closed [___]


